












EcoENERGY grants available  
for home energy improvements

*Prices quoted for City of Kitchener and Wilmot Township residents only.  

  Square-footage fee applies for homes larger than 3,000 square feet.   

  Prices subject to change. REEP does not apply sales tax.

How do I receive government  
grants for energy improvements?

Start with a REEP home evaluation
With an ecoENERGY home evaluation from REEP, you’ll 
learn how to reduce energy costs, cut greenhouse gas 
emissions, and increase the comfort of your home  
by reducing drafts and ensuring proper ventilation.  
A third-party Certified Energy Advisor evaluates your 
home before and after your renovations and applies 
for the federal and provincial grants on your behalf. 
REEP does all of the paperwork for you, so the process 
is easy.  

Call REEP at 519-744-9799 to book your appointment.

Kitchener Utilities and Kitchener-Wilmot Hydro provide 
funding to reduce the price of the initial evaluation  

to $265* which you pay upfront.

The Ontario government currently offers rebates for 
half of the cost of the initial evaluation. A cheque  

for $132.50 will be mailed to you automatically.

Make smart changes to your home
After your initial home evaluation, to qualify for  
the ecoENERGY grants, you must carry out some or  
all of the renovations recommended. To qualify for 
ecoENERGY grants, the work must be done after this 
initial evaluation and must meet ecoENERGY grant 
criteria. You can do the work yourself, hire a contractor, 
or do whatever works for you.  Renovations need  
to be completed within 18 months of your initial 

evaluation to be eligible for the grants.

Have a follow-up evaluation from REEP
After your renovations are complete, your energy  
advisor returns to your home and records the  
improvements.  This follow-up is necessary to qualify for 
grants – and REEP takes care of the grant application  
for you. Call 519-744-9799 to book your follow-up  

appointment, which costs $110*.

For more information
Contact REEP at 519-744-9799 or  
www.reepwaterlooregion.ca

    Contact the Federal Government at 1-800-622-6232  
      or www.ecoaction.gc.ca\homes

Kitchener Utilities does not earn profits on our natural  
gas supply program. Our customers pay what we pay to 
our suppliers, without any mark-up or discount. And  
all our customers pay the same price. 

Many factors affect natural gas pricing. Some of them — 
such as the economy — are very unpredictable. Although 
there is nothing we can do about the global factors that 
drive prices, Kitchener Utilities strives to keep our prices 
stable and predictable. 

At regular intervals, we purchase natural gas for future 
use at fixed prices.  In this way, we take advantage of 
lower prices when opportunities arise, and average  
higher and lower prices to provide a blended price.

While our gas supply price to customers may sometimes 
be higher or lower than the current prices on the open 
market, our price will be more stable than the market  
price over time. Our customers have told us they want  
price stability; that is what we strive to provide.
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For more information about our programs and services,  
go to www.kitchenerutilities.ca or call us at 519-741-2626. 
You can also go to www.kitchenerutilities.ca and click  
Natural Gas & Water Rates to view our current rates.

Kitchener Utilities:  
Providing the price stability 
our customers want

Annual furnace and air  
conditioner (A/C) checks  
can help make your home  
run more efficiently while  
keeping your family safe. 

At Kitchener Utilities,  
our service professionals  
provide excellent, reliable  
service. And by offering  
you the option of booking  
your annual A/C and  
furnace checks together,  
Kitchener Utilities  
saves you time.

Call Kitchener  
Utilities for  
local reliable  
service.
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To find out more about booking your annual  
furnace and A/C checks together, call Kitchener 
Utilities at 519-741-2529 and press “2”. 



If you think the energy costs for your decorative 
light strings probably don’t amount to much, you 
might be surprised. Standard decorative lights are 
charming, festive – and quite the little power hogs.

This winter, treat yourself to ENERGY STAR qualified  

decorative light strings. They consume up to 95% less  

energy than regular incandescent decorative lights. It’s 

true that light-emitting diode (LED) lights may cost more, 

but because they use so much less energy, you can  

recover the extra cost through energy savings in two  

seasons or less. After that, you’ll be saving more  

each year.

how much will you cost tonight?

String light,  
shine bright,

They can also work with a timer for additional savings. 

Using a timer to operate decorative light strings ensures 

that your lights are not on – and using power – during 

daylight, when you can’t see them, or overnight, when 

you’re not awake to enjoy them. 

LEDs also produce very little heat, reducing the risk of 

fire. And, as another incentive to switch to ENERGY STAR 

qualified lights strings, they carry a minimum 3-year 

warranty against all defects.

Want to know more? Have questions about LED light 

strings? Visit www.energystar.nrcan.gc.ca or call  

1-800-387-2000.
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We’ll recycle your old     
fridge – and trim your  
electricity expense –  
for free!

Watching your waste?

*Fridge must be at least 15 years old and in working order.

Getting rid of that old, inefficient fridge could save 

you up to $150 per year in electricity. Call us and 

we’ll come to your home and haul it out of your  

basement for FREE*. All the old appliances we pick  

up are dismantled and recycled in a responsible 

manner at no cost to you or to the environment.

To learn more, visit everykilowattcounts.ca/fridge  

or to schedule a pick up, call 1-877-797-9473.

Help reduce the strain on our electricity system and 
create real environmental benefits. Join the peaksaver® 
movement.

It’s easy. A free, programmable thermostat is installed 
in your home which allows your central air conditioner 
to be automatically adjusted when demand for electricity 
is highest. The temperature will increase by half a degree 
each hour to a maximum of 2°C. At the end of four hours, 
the temperature will return to the normal setting on the 
thermostat. 

The control times only occur on weekdays! A signal  
will never be sent on weekends or statutory holidays.  
Activations may occur up to a maximum of 10 times  
per year between May 1 and September 30. For many 
families working during the day, the temperature  
adjustment will be transparent. As a thank you, you’ll 
receive $25 for enrolling.

For more information or to enrol in peaksaver®, please  
contact Kitchener-Wilmot Hydro at 519-743-3600  
or visit www.ccmanager.ca/peaksaver.asp

N a t u r a l  C o m f o r t s ,  F a l l / win   t e r  2 0 0 920




